Mindjet

Mindjet Technology Guarantee

The Mindjet Technology Guarantee entitles individuals who purchase MindManager 8 (new
or upgrade) from July 12, 2010 until the launch of MindManager Version 9 for Windows to
receive a free electronic download upgrade to the new version when it becomes available.

How does the Mindjet Technology Guarantee work?

If you purchase or upgrade to MindManager 8 for Windows between July 12, 2010 and the
launch of MindManager Version 9 from an authorized reseller you are eligible for the
Technology Guarantee.

When MindManager, Version 9 for Windows is available you can request your new license
key and download until September 30, 2010 online at:
http://mindjet.com/support/contact/overview

Please have the following information ready when you request and redeem your free
upgrade:

= Your dated sales receipt as a proof of purchase
* Product license key

If you are a Mindjet License Program customer, Mindjet will send your new license key via
email.

Eligibility -

Eligible products: MindManager 8 for Windows, new licenses and upgrades
MindManager for SharePoint, new license

Time period: July 12, 2010 until the launch of MindManager Version 9, planned for
August 2010
Region: Worldwide

« This offer is only for customers who purchase new, genuine, qualifying MindManager
products from Mindjet or an authorized reseller.

The Technology Guarantee upgrade must be requested by September 30, 2010. Requests
made after this date will not be accepted. One MindManager Version 9 product per
qualifying purchase or upgrade.

Internet access is required. The Technology Guarantee verification and redemption process
occurs online. Program requires Mindjet ID (sign up free on Mindjet.com)
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